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The digital GP provider Push Doctor has been rated as “good” by the Care Quality Commission (CQC) in a significant turnaround for the service, which was previously the subject of safety concerns from the regulator.
A CQC report in 20171 said that the service, which offers patients video consultations and online prescriptions, had prescribed high risk medicines without proper checks and tests.2 A follow-up inspection in August 20183 found improvements but said that the service was still not providing safe care overall, citing specific concerns over the prescription of certain antibiotics.
But, in a report4 published on 26 June after an inspection on 13 May 2019, the CQC said that Push Doctor had demonstrated improvements in the requirements the regulator had set out. Its report said, “Systems to monitor antibiotic prescribing and prescribing practice in accordance with national guidelines were safe and effective.”
Updated CQC methodology
Push Doctor provides a private online GP consultation service and also works in partnership with NHS general practices. It says that it provides services to more than a million people through NHS partnerships in Birmingham, the Midlands, Yorkshire, London, and the South East.
The CQC’s inspection was carried out in accordance with its updated methodology, which includes providing a quality rating for all digital providers for the first time. It rated Push Doctor’s service as “good” in the safety, caring, effectiveness, and responsiveness indicators and as “outstanding” in the “well led” domain.
In her report the CQC’s chief inspector of general practice, Rosie Benneyworth, said, “Action had been taken since the last inspection in April 2018 to improve antibiotic prescribing. The provider had taken steps to ensure appropriate antimicrobial use to optimise patient outcomes and to reduce the risk of adverse events and antimicrobial resistance.
“For example, they had audited overall antimicrobial prescribing rates and could demonstrate a significant reduction in antibiotic prescribing over the last 12 months. In addition, audits of higher risk or less favourable antibiotic choices also showed improvements in prescribing decisions.”
Wais Shaifta, who was appointed as Push Doctor’s chief executive in September 2018, said, “We are really pleased with this report, as it is recognition of all the hard work we have put in to deliver a high quality service for our patients. We are on a journey of continuous improvement and welcome suggestions from CQC on areas for development.”
Dan Bunstone, chief medical officer at Push Doctor, said, “How to bring and regulate digital innovation to healthcare in the safest possible way has been a learning [experience] for both the CQC and Push Doctor. Push Doctor and the CQC both have shared values in putting patient safety first. As part of that, we have an ongoing programme of collaborative work supporting how digital providers could be audited and regulated.
“I am thrilled on the progress we have made as a company and with the work we have done with the CQC to support regulating digital providers.”
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