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What you need to know
	The incidence of management language syndrome is rising and is thought to be associated with increasing leadership and management training among healthcare staff

	Diagnosis is essential to prevent aloofness, communication difficulties, and an undue focus on “key performance indicators”

	A structured approach can aid early identification of this debilitating disorder and prevent potentially permanent performance paralysis



A 51 year old hospital doctor has been referred to your occupational health clinic. Since a service reorganisation within his local hospital trust, he has been uttering strings of unintelligible jargon such as “paradigm shift,” “granularity,” and “solution focused” punctuated by three letter acronyms such as CCGs, STPs, and ACOs and ending discussions with “What does good look like?”
A diagnosis of management language syndrome (MLS) … 
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