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What characterises a great doctor? A list of required qualities might well include a wealth of clinical experience, brilliant diagnostic and other technical skills, and a wonderful bedside manner. Most people would hope for, or even expect, such features in anybody labelled as an exemplary clinician. But how many would suggest another, much less glamorous but essential marker—knowledgeable ignorance?



Imogen Evans, Hazel Thornton, Iain Chalmers

The British Library, £12.95, pp 224 ISBN 0 712 3 4909 X

Rating: 



This oxymoronic term refers to an acute awareness of and readiness to admit personal and profession-wide uncertainties about key healthcare questions and dilemmas. It encapsulates an attitude seen in all the best doctors. These are the people who do not pretend to know all the answers. When out of their depth, they happily seek advice or assistance from colleagues. They look up drug doses rather than half remembering them. And, crucially, they are able to declare their ignorance to patients in ways that inspire respect rather than undermine trust and confidence.
One thing that typifies such professionals is their … 
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