
Figures from the 27th British Social Attitudes (BSA) survey 

Fig A: Satisfaction with the way the NHS is run (Very + quite satisfied) 

 

Question asked: “All in all, how satisfied or dissatisfied would you say you are with the way in 
which the National Health Service is run nowadays?” 

Source: Appleby and Robinson (2010) 
 



Fig B: Satisfaction with GPs, Dentists, inpatients, outpatients, and accident and emergency 

services (Very + quite satisfied) 

 

Question asked: “From your own experience, or from what you have heard, please say how 
satisfied or dissatisfied you are with the way in which each of these parts of the National Health 
Service runs nowadays: … local doctors or GPs?… National Health Service dentists?… being in 
hospital as an inpatient?… attending hospital as an outpatient?… Accident and Emergency 
departments?” 

Source: Appleby and Robinson (2010) 



Fig C: Satisfaction with the way the NHS is run (Very + quite satisfied) by political 

identification 

 

Question asked: “All in all, how satisfied or dissatisfied would you say you are with the way in 
which the National Health Service is run nowadays?” (Note: no surveys in 1985, 1988 and 1992; 
data for these years based on an average of years either side) 

Source: Appleby and Robinson (2010) 



Fig D: The most important issues facing Britain today 

 

Question asked: “What would you say is the most important issue facing Britain today?” + 

“What do you see as other important issues facing Britain today?” (Unprompted - combined 

answers) 

Source: Ipsos-Mori (2011) 
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