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What you need to know
	Consider the diagnosis in patients with pain and limitation of passive external rotation of the shoulder

	There is insufficient evidence to reliably recommend a treatment approach. Moderate evidence supports corticosteroid injection or hydrodilatation; and physiotherapy in reduction of pain and stiffness

	Consider specialist referral if the patient does not respond to conservative treatment or if the diagnosis is in doubt




Frozen shoulder is a painful condition that most commonly affects people in their 50s,1 2 and may limit daily activities and disturb sleep.3 Its annual prevalence has been estimated as 1.4 per 1000 patients in a UK study of two general practices (total population 17 000).4

Arthroscopic view of frozen shoulder, showing the humeral head (black arrowhead), glenoid (white arrow), and rotator interval with inflamed and proliferative tissue (black arrow) and site for injection 



The diagnosis is clinical (see box 1). Restriction or pain, or both, on shoulder elevation and external rotation have been consistently described in the literature,6 8 9 11 12 yet there are insufficient data to evaluate diagnostic accuracy of signs and symptoms.6 Restriction and pain are evident on passive as well as active testing, which differentiates it from rotator cuff disease (where passive movements are classically of full range).6 Another differentiator is crepitus in the shoulder, which is more indicative of arthritis.12 Three phases (pain, stiffness, and resolution) are described, but they often overlap. Patients may have “pain-predominant” or “stiffness-predominant” frozen shoulder.13
Box 1: Diagnostic criteria for frozen shoulder567891011
The diagnosis is clinical:
	Pain arising insidiously in deltoid region with increasing shoulder stiffness

	Pain at the end of external rotation, and restriction of this movement on both active and passive testing

	No obvious crepitus on movement


X rays are not routinely required, but if obtained, should show a normal glenohumeral joint


Although frozen shoulder is considered … 
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