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India’s first centre for dealing with “technology addiction,” the SHUT (Service for Healthy Use of Technology) clinic, opened on 1 April at the National Institute of Mental Health and Neuroscience’s centre for wellbeing in Bangalore.1
Opening at weekends, the clinic has so far catered mainly to adolescents aged 14 to 18, who are usually brought in by concerned parents worried about their excessive use of mobile phones or video games.
In an unpublished study funded by the Indian Council of Medical Research that surveyed over 2700 Bangalore residents aged 18 to 65, 3.5% of those interviewed admitted to being “addicted” to social networking sites, 1.3% to the internet, and 4.1% their mobile phones. The study noted physical or psychological distress in 3% of those “addicted” to social networking sites, 4.2% of those “addicted” to the internet, and 6.8% of those “addicted” to their mobile phones.
People attending the clinic are first screened to assess how severe their problem is. The clinic assesses participants by using “the four C’s”: craving (having a desire to use technology); control (being unable to control this behaviour); compulsion (using technology despite not needing to); and consequences (experiencing the consequences of their behaviour). They are then educated using various approaches such as motivation enhancement therapy, which includes interviewing the participant and comparing the benefits of technology with the consequences of its excessive use. The interviewers do not argue but instead listen and express empathy with participants to help them make a decision to completely avoid or to regulate their use of technology. 
Psychological interventions that the clinic uses include cognitive and behavioural therapy, exercises to aid relaxation, role play, and other leisure activities, in addition to counselling for caregivers.
The BMJ spoke to Manoj Kumar Sharma, associate professor at the National Institute of Mental Health and Neuroscience’s department of clinical psychology, who helped to conceptualise the clinic. Sharma said that he had received inquiries from various states in India and was eager to launch a study to document the extent of technology addiction across the country. Besides clinics, he said he was also eager for the problem to be addressed in schools and colleges and for parents to know what constitutes unhealthy use of technology by their children.
Notes
Cite this as: BMJ 2014;349:g4439
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