
Patients are more satisfied with their own GP than with
out of hours care, survey shows
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Patients’ satisfaction with general practice services in England
has remained high in the past year, a new survey has found.
The latest figures from the government’s national survey of
general practice patients show that 88% of respondents rated
their overall experience at their surgery as good, a figure almost
unchanged from the previous year.
The results, based on 353 880 responses gathered by the polling
company IpsosMORI, cover the period from January to October
2012.
The poll also found that 80% of patients were satisfied with
their surgery’s opening hours, similar to the 81% in 2011-12.
Some 93% of those polled found their appointments with their
general practice to be convenient, the same as last year, while
78% rated their overall experience of making an appointment
as good (79% last year).
The survey found that 93% trusted and had confidence in the
GP they saw, again unchanged from 2011-12.
Satisfaction with GP out of hours services was also stable, with
71% of patients describing their experience of out of hours care
as good, the same as in 2011-12, and 80% of patients saying
that it was easy to make phone contact (79% the previous year).

Richard Vautrey, deputy chairman of the BMA’s General
Practitioners Committee and a GP in Leeds, said that the results
showed that general practice was valued and appreciated by
patients, but he warned that current moves by the government
to impose changes to the national general medical services
(GMS) contract could undermine the service in the future.1

He said, “General practice remains hugely popular among
patients who use the service. It is valued and appreciated. The
frustration GPs have is that they are working very hard,
delivering high standards of care, [and] patients are by and large
very appreciative of the care that we offer, yet the government
is not recognising that or working to sustain that.
“I think it is quite likely that in the next couple of years, as
practices are left with less resource and are working even harder,
it will have an impact on their ability to provide the level of
accessibility, and patient satisfaction may well deteriorate as a
result of that.”

1 Iacobucci G. GPs will not negotiate with government “with a gun to their head,” GP leader
says. BMJ 2012;345:e7694.
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