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PRACTICE OBSERVED

Practice Research

Lessons learned from a course for practice nurses

A K ROSS

The number of nurses employed in general practice in England
and Wales has increased

treatment-room nurses

Association, and other bodies are now considering a syllabus
of training for treatment-room nurses.

Methods
At the suggestion of the Staffordshire Local Medical Committee a
Questionnaire was sent out in 1979 to all known practice nurses in the

area asking them if they would be willing (a) to participate in an in-
service day-release course, and (b) to say what subjects they would

TABLE 1—Course objectives

The practice nurse shall demonetrate ber incressed knowledge of
1) The role of members of the heakh care. terms and
[ ‘m peimary team, including

@) Immunisstion

(3) Common skin, ear, nose, end throst, and eye condicions

(4) Dressings, ‘and equipment svailable to ber

(5) The proper methods of collecting and hendling laboratory specimens

) Gomanen problcms ssscited wich the taking of bles and medicine
“special” clinics

‘nurse shall demonstrste her incressed swareness of the importance of:
(nm

(12) Being properly trained for ber various duties

TARLY U—Cowrse programome
Subjects ‘Seasion lesders/lecturers
Day 1: Introduction to course organiser end community
Bt munc’s e e e
Ceain i Do T | puliant microbicbopiot and et
Day2: for nurses Consultant pharmecologist
Bar, nose, and throst problems ‘General practitioner
iniscion snd vaceination Conmiltant in infectious discases
Day 3: Health education 2 health education officers, course
', Community nurse
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Discussion

As anticipated, the nurses atiending the course showed a wide
variation in experience and Their criticism of insde-
quate time allocated to the hospital visits was justified; it was
difficult, bowever, to arrange for 28 people to visit a hospital
unit that was trying at the same time to give a normal service.

hwumrpmm;wlamm:zznmumdom
globin estimations, and that 13 did not have a

nine (35%) said that the instrument was not available. In
contrast, 11 used an el i , seven regularly. The
large number of desensitisation inj ‘Was surpris-

ing, cven allowing for the fact that the diary was kept in
November.

Despite published evidence
bya

and 10 never, and oaly a few worked in hypertension, contra-

were recorded with other members of the team by all 26 practice

nurses.
Sevu:lp-mcnpcnuu-dth-uhcyhkedbquablcmnamnfy

what they had learned by and

(l)Numbﬂs!hmlldb:kqnlow—uy a limit of 16—to enable
practical d:monmum to be organised more easily and

‘encourage
@) Induction counses for poreatisl nd pewty-appoiated
nurses should be beld.

(3) Specialised courses should be organised for those wishing
to extend their ciical ctivities—for example, ECGs, cervial

smears, vitalography,
(4)Rq-ub=wummudbeudyuﬂynsoem

practice nurses are
pow Iargely excluded (rom the reimbursement scheme.

lmMnM]ow,Wmmmlymlm‘.f«hdpmd

largest improvements in scores were in sessions that took place
on the first and last days.

‘The high scores recorded in the evalustion sheets presented
nl:bcmdo(ad:daymchlhvebecnmﬂludby&cmmnl

in a situation where they were encouraged to upmu\hmvm

Conclusions
mslmdyl\mmdmdynhgwﬁem’andqulhlyofdnnu
underlines the problems
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o{l.h:pmme.bul probably malignant disease. Death took place on
March 27th.
OnMnchzﬁhuponmu‘lmmM Thehdnrn,
portions of the removed together. The

bt % 4
and all Skin problems Nining offcer, dermutslogical side, and partially

ﬂ”mpmmm U-m";w:w;:‘l;:m'm-m« #nd medical unit, and wad morning, and & perchloride of iron three times a day; 3 dilated and stretched, but the coats were in no way thickened;

objectives (table 1) and devised six t were Doy 4: Primary bealth care team Heahth suthority discrict muning catheter was to be passed twice a day. A few days later, the catheter m»wﬁmuﬁmummmmnmm
beld weekly (bl II) in this departmeat. I had wanted to limit the ok, e ordered 1o be used three times daily. In four days fter admission,  calyoes and pelvis of the
number of attenders to 24 but received 52 applications, and finally 28 Medicolegal aspects of the practice Roral o the dropsy had was not evident 30 compressed the yof'h:hdnqnlonmllymvennmom
: e et Rom! College before, great emaciation. The dribbling of the urine was as bad as  large cyst, which was Dot 50 large as the left kidney. The latter was
Dy 5 Interperson relationshipe Lecturer in social work ever. however, not to the bladder being over full, but to its  much dist with urine, end had 2 small
el chnea 3 heakth viitom, practice nursiog inability to retain any urine. There was a peculiar i ‘abecess in the lower half of the body of the kidney. There was also a0
PR each time on using a catheter coud, as it passed through the prostate,  abscess in the suprarenal ca ‘other ongans of the body were
e Doy By contioms asifit i ? Macn 2, Bealthy, exccpt the right ung, which was bound 4
mcr, ccturer i s schoies (din reshes Gneuluent in infectious discsees a mixture of acetate of potssh, hyoscyamus, and camphor water. About  the result of an old pleurisy. ‘cancerous deposits were

A K ROSS, u», rmcar, senior lecturer in geneal practice E ol this date, it was suggested that it was not a case of simple enlargement mmyo(h:rpuloﬁhebndy (anmuu]uuz 1881)
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usesfrom 27 practices were coepred, Anxhempmum.pu TARLS 11— Activnties murses were concerned in most often and least often

wmpkumemmr
roles

PERSONAL DATA QUESTIONNAIRE

The personal data questionnaire requested information on age,
q\nnﬁunm-,upemme place of work, and other details.

PATTERN OF WORK

Questionnaire on frequency of work—Each nurse was asked to
n&awqpuueuduo{udmnlmvmehcmmuo{m

was concerned in that procedure. The 62 activitics
-enmbuvuen grouped into those that were regarded by the
msjority (arbitrarily defined as 70%) as either a regular part of their
duties or little or no part.
Amount of rime. ptnl—TMmlnamuled
dmm(u-mwdmmmwm)m
was speat in different activities.
Pm-ddyd‘y—mwvndzdlreuldo('htlhenwludﬂmd
mmmu::wuhwnmmmmm
dm-&dmmdmtﬂl,peopkmdmmmmmd.md
administrative and managerial activities.

TESTS GIVEN BEPORE AND AFTER THE COURSE

1 evatuated the course by setting the nurses a test paper, immediately
‘before the ﬁrulndlnumelmm,whuchun«eddllbew
requiring

session ed 10 include
nfurn-nm:bommmmmumnuuhemmu Here are four

(I)Mndmumurm-mplamybckzplovtﬂu‘hlmmm
tor before being despatched for culture of organisms.

(2) Skin scrapings (fwfnnaldmnﬁatm)ud-p«ﬂmspm

media.

(3) Aay patient who has developed a rash during treatment with
drugs.

i marses were e told beforehand how she tees would be scored.
After the course each nurse received by post her own test scores with
the group average and group range.

COURSE EVALUATION GRID

At the end of each day the course members used a six-point
numerical scale to score each session of the day’s activities on the
criteria of enjoyment, new facts learned, anknmx Ondu
Iast day the nurses were put into small groups without

leaders and asked to collste their criticisms of
reporters gave the consensus opinion at & final scssica.

the counc; sppotated

Results
Thmﬂ_meﬁml'ﬂemhiﬂuc.mmvdldm

week. Th
over the six wecks was 949%. The average age of the nurscs was 40
years; 26 (93%) were State registered nurses (an:)ndmﬁ%)

e enrolled nurses (SENs); five held the SCM certificate; 18

%0 did not the questionnaires (or questions on their
pattern of work). The practice work experience 26
years and the average working week was 21-4 hours; 16

often and least often, and table IV how long they spent. The five-day
diary confirmed what the other questionnaires showed.

(&) In ench of the following activies o lest 70", o the 26 aues were concerned
regularly or

frea:
riog dressivg: G # sboraory requet cards
Freaing o ;c‘,._" e
uper
Syringing cars upervising surgery sock dressings etc:
Tosing iroe’ Giving descraitiing injections
[irmrbyelemy Sipaviung colietion and amepert of

Tn esch of e 70% of the 26 indicated that
g% the following activises t lesst 70% nurses

g it dsphreme
Tering vision g earing
Gimating hacmoslobin Responioiny 15 dangerovs drugs on
Uting pesk fow meter Soemines
- e docor's bag
Giving encrnes Appiring spiins o lases of Far
(€) Caocerned in “special” cinics (n = 26) -

or b0t
Never  spplicable
No(%) _ No(%)

Hyperiension 23 (89) 10 08)
Contraceptive, 17 (65) 6y
“Well-woman" 23 (88) 801
Disbetic 2000 908

The group scores on the tests that were given before and after the

course are given in tble V, which indicates two scores for each test,

one the number of correct answers and the other (the “‘penalised

score”) the score achicved when 8 point was deducted for each wrong.

answer. Tbemunpmdd‘mrmmlﬂvhemmnw
of

mmm,b\nwmwm cye condit

ment from 50% befc :hcmnem“%nﬁcn)lndo‘hmm
ml(npﬁm“"/. 0 82%). The evaluation grid scores are given in
ble

TARLE V—Scores for pre-course and post-course tests taken by 28 muries. Growp
average comect scores (69= 100%)

Pretest score Post-text score
Peoalised Penatised
Score (%) score (%) Score (%) score (%)
o 1460 EXD) 5219 EXny
s 5-40-58)
Stindard devistion: 630 867
*Using paired s-test: p €0-001.
TABLE Vi—Evahuation grid scores (6= maximum score)
Enjoyment (%) New facts (%) Relevance (%)
Aversge rating per semion 538 @) 5308

4338 (T2A 35BS 42-58 (7097

Most of the nurses agreed that too little time had been allocated o

the visits to the hospital departments. They expressed their concern
Mmmuwﬁmumw

liked the sessions on heslth education and the primary health care
team.

Unemployment in My Practice

Liskeard
GEOFFREY SMERDON

We pay lip-service to unemployment but do we really believe it ?
We hear stories of scroungers and jobs that no one wants, 30
pcihapsllu:m'.hnhndnndwd]ptw-ym'ﬂum
of it begins to be real when we see respected

Qut of work before, ashared to face the dole quene. Maybe t will
need unemployed doctors, home-trained at that, before we
appreciate the value of our job security and job satisfaction.
Meanwhile, the country is in danger of losing a young generation
as smly as ooe was lost in 1914-18, but this one won't stay

TﬁgBlHR,fmmﬂm, who always wanted to work in the
slaughterers and used 1o go out there when he was still at school.
They took him on permanently, and his cut hands always seemed
to get infected. Nine years ago he caught brucellosis and, despite
antibiotics, drifted into a low-grade chronic infection. He was
advised to give up work at the slaughterers in case his attacks of

olﬁcernoudhu"ahoveamn motivation and ability,” and he
did a TOPS course in lathe work, but by then the jobs had
vanished. He is 30 now, with a family, fecls he is on the scrap-
heap, and is worried about the future for his children. The
phyncnn,whomhgwumnuﬂly, suggests antidepressants, and

be himself had tried ing his liver

Liskeard, Corawall PL14 4AQ
GEOFFREY SMERDON, w3, mca, general practitioner

starvation, and we must find satisfaction elsewhere. I tried: what

bope, and I felt better too. Physical,
can’t be separated, and that taunt about general practitioners
being signposts never worried me—it is an honourable function.

We are employers, too

It set me thinking though. We are employers as well as doctors,
and fortunate in that the cost-effectiveness of primary care has
become appreciated in time to spare us, o far, from the cut-
backs. Everyone of us can employ two ancillary workers at little
cost by the time our 30% has been set against tax, yet on average

Picture of a surgery
Our surgery, my father’s and minc, for most of my working life was
shop. The

a small school
o an sudience of people waiting o sec the ists, the two
pe; and three general There are o divisions,

We will be ploased to consider for publication other interescing
observations from general proctice. —ED, BMY.
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