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condition present. The differentiation between inflamma-
tory and malignanit pathology is shown very accurately by
the differentiating details of the three-phase reaction.-
I am, etc.,

Liverpcol, April' rd. E. CRONIN LOWE.

Treatment of Tinnitus and Deafness
SIR,-In his reply to my letter of March 4th Mr. Lowndes

Yates (March 25th, p. 538) writes: " In justice to the
authors it should be stated that the tinnitus in these
last two forms has never been ' cured ' in the experience
of otologists, though sonetimes it spontaneously dis-
appears synchronously with.-the function of the cochlea."
In the cases described in my book, as well as the two
nentioned in my letter, the tinnitus was cured and yet
the cochlea did not cease to function as the hearing
imnproved. Dr. Goodbody's letter of April 1'st sub-
stantiates these claims. Mr. Lowndes Yates's principal
argument against trying the electrophonoide method is
based on a saying of a former teacher, " that if we found
that we had cured-by some form of treatment conditions
generally believed to be incurable we should consider
we had cured a case in which our diagnosis had been
incorrect until we had conclusively proved the contrary.'
An attitude such as this would put an end to all progress
in medicine.

Again, in regard to re-training, Mlr. Lowndes Yates
tells us " re-training does not aim at increasing the
acuity of hearing; its object is to increase the ability of
the patient to use the hearing he po-ssesses." The electro-
phonoide method not only increases the ability to listen,
it also increases the acuity of the hearing. It does that,
too, without any of the untoward consequences which,
as I understand his letter, he seems to have observed as
a sequel to his " more simple method of re-training in
the patient's home.''-I am, etc.,
London, WV.1, April Sth. GEORGE C. CATHCART.

Body and Mind
SIR,-Dr. Stacey Wilson's standards of cure for his cases

of mental disorder with tonic hardening of the colon
(April 1st, p. 583) are not in accordance with most
modern psychiatric views. What he describes is merely
a superficial change in the character of his .patients'
symptoms. In my letter of March 6th I used the term
"improvement I should be extremely chary of using
the word " cure "for any psychiatric case, except perhaps
in childhood. Dr. Stacey Wilsoh's views are but another
unfortunate example of a hypothetical primarily physical
pathology, where there is ample evidence for a primarily
psychopathological explanation.-I am, etc.-,
Birmingham, April 5th. S. D. ISAACS.

Consultation by Telephone
SIR,-Although one realizes the value of advertising in

all its branches, one rdgrets to see the Post Office Tele-
phone Service advertising at the expense of the medical
profession. In their advertisement in the Radio Timwes
of March 31st they say:
"How many bills for needless visits does the telephone

save! How many groundless fears does it dispel! In times
of doubt you ring up your doctor, and in a few moments
that reassuring voice will be telling you what you should do,
and whether the cost of a visit need be incurred."

I venture to suggest that should a doctor under con-
tract with the Ministry of Health another Government
Department-use this method suggested and thereby save
a " needless visit " to an insured person under the
National Health Insurance Acts, such doctor would be

severely reprimanded by the Ministry if some unfortunate
circumstance arose through neglect of visitation due to
accepting a lay opinion received over the 'phone.
Admittedly such procedure may be of advantage at

times, but one does feel that it is unreasonable for the
Post Office Telephone Service to attempt to educate the
public in a procedure which would be severely deprecated
by the Ministry of Health.
With regard to private practice the profession is com-

pelled on some occasions to give advice over the telephone,
but here again should any case arise public opinion would
be severely against the doctor concerned for advising
without seeing the patient. One is undoubtedly voicing
the general opinion of the profession when one says that
the principle of giving advice without seeing the patient
is not conducive to the highest standards of medical work.
-I am, etc.,

S. ALEC FORBES, M.R.C.S., L.R.C.P.
South Croydon, April 4th.

SIR,-I beg to enclose a copy of a letter I have addressed
to the secretary of the General Post Office, and of the
advertisement referred to.-I am, etc.,
Cambridge, MIarch 25th. W. LANGDON BROWN.

*** Professor Langdon Brown's letter to the G.P.O. runs
as follows:

" I beg strongly to protest against the advertisement issued
by the Post Office Telephone Service in to-day's Daily Express.
It is most unfair of a Government Department deliberately
to incite members of the public to extract gratuitous advice
of the medical profession. A doctor's advice is the principal
commodity out of which he has to make his living, and I
cannot see why that advice should not be paid for, whether
given by letter, telephone, or word of mouth. You fail to
take into consideration the enormous amount of extra
gratuitous work the telephone has already imposed upon the
medicalprofession; and to appear to give official sanction to
the view that advice so given should be gratuitous is, in my
opinion, grossly unfair to a hard-worked group of men. I
am sending the advertisement to the British Medical Journal
for their comments."

British Goods for Hospitals
SIR,-When a doctor is in need of drugs or equipment

how should he decide on the kind to purchase? He
should not let himself be guided by political interests of
one country or another ; let him put himself in the place
of the unfortunate invalid. He will quickly and invariably
decide to buy that commodity which is best for the
patient, regardless of its source. Acting on this- riule, -he
will do the greatest good to, and earn the greatest grati-
tude of, his patients. This seems the natural solution of
the vexed question discussed by Mr. Fitzwilliams and
Dr. Coope in your correspondence columns recently.-I
am, etc.,

Clifton, Bristol, April 4th. A. WILFRID ADAMS.

SIR,-The letter published in your issue of March 25th
has aroused great interest among members of the Surgical
Instrument Manufacturers' Association. The making of
surgical instruments in this country is a handicraft which
requires long training. Practically every workman engaged
in the trade must pass through a long -apprenticeship of
six or seven years before he becomes efficient in any of
the branches into which the work is subdivided, such as
" edge-work," " spring-work," " bow-work," etc. The
traveller or salesman who waits upon the surgeon must
be a man of receptive intelligence and long training, and
in the principal houses an assistant is only permitted to
deal direct with the surgeon after some years' general
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experience in the trade. The efficient service given by
these highly skilled men to the surgical profession is
proved by the very large number of special instruments
which are produced week by week, and even then it
secures only a very moderate remuneration. It is the
original carrying out of these new ideas that involves so
much care and skill, and it is often impossible to cover
the cost of the time involved.

All English steel instruments are made from hand
forgings and finished by hand, but those made abroad are
usually made from stampings, which are not so reliable.
New instruments produced in this country generally bear
the name of the surgeon for whom they have been first
made, but when these models become standardized they
are frequently imported afterwards from abroad, of a
clheaper type, still bearing the same name, so that surgeons
do not know the source of manufacture. This association
applied to the Government under the Merchandise Marks
Act to have all instruments and appliances marked on
importation, but failed to secure an order, only obtaining
a " sales " order, requiring such goods to bear a label at
the time of sale. This is next to useless, as it often
happens that the stick-on or tied-on label becomes
detached or lost before the instrument comes to the
surgeon.
The industry is certainly not a money-makiing one, but

extremely interesting, and generally carried on from father
to son. It also numbers several medical men and sons
of medical men among its personnel. There is much
unemployment at the present time, due greatly to foreign
competition, with which it is impossible to deal on equal
terms without the active co-operation of the medical pro-
fession. Without wishing to trespass too far on your
space, I should like to point out that the marnulfacture of
aseptic hospital furniture is also an allied industry and
carried out in the same workshops, a-nd there is certainly
no higher standard than that of the British-made aseptic
hospital furniture.

Mr. Fitzwilliams's suggestions appear most timely, an'l
it is trusted that they will receive the support of the
medical profession.-I am, etc.,

W. T. REGINALD BECKETT,
Honorary Secretary, Surgical Instrument

London, E.C.1, April 3rd. Manufacturers' Association.

Consultants and Specialists, L.C.C.
SIR,-Sir Frederick Menzies tells us, in your issue of

April 8th, that he and (he believes) many other members
oi the Association are questioning the activities of the
Medical Secretary in connexion with the controversy
over the Consultant Service of the L.C.C. I feel that a
more pertinent question is raised by Sir Frederick's own
letter, and one that I regret he did not ask himself
before writing. I refer to his attitude towards those with
whom he disagrees, and in particular to the insinuation
that the. chairman of the Consultants' Committee has
no more serious claim to notice than as a wild Irishman,
fighting not for his, ostensible cause, but simply out of
a wanton love for a fight. The introduction of considera-
tions of this kind can have no other result than the
creation of prejudice where it is most harmful. It is not
relevant to the discussion of a medical matter, and it can
only kill the spirit of good will so essential to a solution
of the present difficulty.
By a very proper convention, gibes of this order are

not allowed to intrude into public discussions. No chair-
man of a medical meeting would tolerate such a comment,
and no man of good will would make it. Nevertheless,
since Sir Frederick has seen fit to introduce this note
inito the conitroversy, it may not be amiss to point the
moral of his letter. It is an ironic commentary upon the-

lot of those native inhabitants of London who seek
within the L.C.C. hospitals the cure and relief of their
sufferings that he should be at pains to make it seem
as though their welfare hung upon the issue of a wordy
warfare between a wild Irishman and a wild Scotsman.
If this were really so the Englishman might well thank
Providence for having made him so long-suffering a
creature.
But clearly this is not the level-even though it be

one of Sir Frederick's own choosing-on which this dis-
cussion can be usefully or decorously conducted, and
I believe that he must regret having introduced so un-
called-for an element of discord. Indeed, if we were to
take his letter as truly representing his normal reaction
to differences of opinion with his professional brethren,
what a chilling reflection it would be for those of them
who may contemplate joining as consultants a service of
which Sir Frederick is Chief Medical Officer. Absit omen !
-I am, etc.,
London, Wi/.1, April Sth. F. M. R. WALSHE.

SIR,-From the letter signed by Sir Charlton Briscoe
and others, which appears in the Journtal of April 8th,
I extract the following words:

" eN' are not concerned here with the justice or injustice
of the actual terms of appointment. To us the disturbinig
feature of the LoiidoIi County Council's action has been its
uniwilliingness to co-operate in free and open discussion with
the consultaints so that a competent and well-organized con-
sultant servrice should be at the disposal of the ratep)ayers
of LoIndon. It is surely to the advaintage of the LondonI
CouInty Council that such co-operation aind consultatioin as
lhave been offered to it by the consultants should be exploited
to the full. How could it be otherwise?"

Would Sir Charlton and his co-signatories tell us with
whom the L.C.C. should have conferred? Would they
be krepared to accept the so-called " Consultants' Com-
mittee" of the B.M.A. as a suitable body to represent
the views of the consultants of London? -I am, etc.,

Lon(lorn, S.W.3, April 7th. FREDERICK MENZIES.

SIR,-I have read the " comments by the Medical
Sacretary" (pages 129 and 130 of the Supplement issued
to-day). The only conclusions I can possibly come to as
a result are: (1) that Dr. Anderson has never carefully
studied the L.C.C. scheme for consultants and specialist
services, and (2) that he has very little, if indeed any,
experience and knowledge of the procedure and standing
orders of local authorities in this country, as well as
the ordinary rules which officials of public authorities are
rightly expected to observe in dealing with reports to
those authorities.

In these circumstances it is useless for me to attempt to
educate him on quite a number of the points mentionied in
hi; " comments." I can only suggest that the next
time he contemplates launching an attack or taking part
in a raging, tearing campaign against a public authority,
hA should make a particular point of taking counsel
beforehand with " the wise men from the North " (Sir
Robert Bolam and Dr. Cox) instead of the wild Irish
from the East End (Dr. O'Donovan).-I am, etc.,

London, S.W.3, April 8tli. FREDERICK MENZIES.

*** No one, we imagine, will regret more the tone of
hi.> lett?r of April 8th than Sir Frederick Menzies in calmer
rimood. Personalities are to be deprecated in a grave issue
of this kind. We are glad to recall here the closing
passages of the :commentary by the M?dical Secretary,
printed in last week's Supplement: " Finally, even at
this late stage, it cannot be too emphatically stated
that. the consultants and sDecialists are still anxious to
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